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Grade 11 Life Orientation Exam

Careers and Career Choices: Term 3&4

Teacher Note: In developing this ‘model paper’, quality assurers made use of previous Teenactiv Papers covering the same grade and topic. Often new questions were added. 

In many ways, this paper serves as a ‘Best of Questions’ – providing teachers with a model example of the type of questions required for each section. 

PLEASE NOTE: Numerous questions have been slightly modified to ensure they draw out the correct responses from learners - based on the cognitive levels and skills being assessed in each section.  Where required, new questions have been added.

We trust the following colour bar will assist you in making full use of the material: 

Completely New Question
Nov 2016 Paper – No Change 

Nov 2016 Paper – Question Modified 

Nov 2015 Paper – No Change
Nov 2015 Paper – Question Modified
Grade 11 Life Orientation Exam
Terms 3&4 
Themes:
Careers and Career Choices 

Mark Allocation:
80 Marks
Reminder: 
Paper should include components of career and career choices covered from term one to term four.
Note to Teacher: 
Please ensure that your selection of questions is of    
 

 
such a nature that your question paper satisfies the 
 


requirements regarding Bloom’s taxonomy.


SECTION A 


Question 1 (True or False) 

Indicate whether the following statements are TRUE or FALSE.  Write only ‘true’ or ‘false’ next to the question number (1.1 – 1.2). Give a reason if the statement is FALSE.

1.1
A Curriculum Vitae could also include short- term and unpaid job experiences.
1.2
The only time it is acceptable for co-workers to clock/sign in on each other’s behalf is when they are late/absent due to valid reasons.



[3]
Question 2 (Short Questions) 

Answer the following questions by writing the answer next to the question number 
(2.1 – 2.6) in the answer book. 

Give ONE word/term for the following descriptions: 
2.1
The qualities or qualifications necessary for a certain position of employment. 
(1)                                                            












2.2
Visiting a workplace for a certain period of time to observe and/or take part in daily work activities in order to gain experience/insight into a career. 
     

(1)

Use short full sentences to answer the following questions:

2.3 
Briefly explain the term socio-economic conditions.

        

    (1x2)(2)
2.4
Differentiate between a bursary and a scholarship.


        
    (2+2)(4)
2.5 
Discuss ONE benefit of studying at each of the following institutions of higher learning:

· University of Technology





        
    (1x2)(2)
· Technical and Vocational Education and Training (TVET) College    
    (1x2)(2)

  [12]
Question 3 (Multiple Choice)
Various options are provided as possible answers to the following questions. Choose the correct answer and write only the letter (A–D) next to the question number (3.1 – 3.5) in the answer book, for example 3.6 A.

3.1
The National Student Financial Aid Scheme …

A. can change into a hundred percent bursary after successful study.

B. is a study loan available from any registered South African bank.

C. can change partly into a bursary after successful study.
D. is provided by the Sector Education and Training Authority.
3.2
A learnership is a:
                                                                            
A. training programme offered at certain institutions of higher learning .
B. work based programme directly related to a specific field of work.
C. job opportunity for a student who is about to complete a degree. 
D. study loan provided by companies and does not have to be paid back.
3.3
The National Benchmark Tests…
 
A. form twenty five percent of your Grade 12 NSC results. 


B. are written after the Grade 12 NSC final examination.   

C. determine the study programme a prospective student should be placed in.
 
D. are only written by learners who offer Mathematics and Science subjects.

3.4 
Passing Grade 12 with requirements to study a Bachelor’s degree enables you to register for a … course.







 

A. postgraduate degree

B. undergraduate degree
C. Master’s degree 
D. postgraduate diploma
3.5
An essential task involved in preparing for a job interview is to…


A. find clear directions to the location of the interview.
B. focus only on your strengths to ensure that you get the job.
C. remember not to mention your weaknesses even if you are asked to.
D. remember to mention the challenges with your previous employer.












          [5]







   
TOTAL SECTION A: 20 

SECTION B 

Question 4 

Read the extract below and answer the questions that follow. 
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4.1
Define the term job market and briefly describe TWO socio-economic factors that may affect the job you end up pursuing. 




        

  (1+2)(3)
4.2
Differentiate between skilled and unskilled labour. 


  
  (2+2)(4)
4.3
Discuss TWO negative consequences of being an unskilled worker.

  (2x2)(4)
4.4
Propose TWO strategies that may help you to persevere through difficult circumstances and stay focused on your career goal.



  (2x2)(4)
[15]

Question 5
Read the text below and answer the following questions.  

CAREER EXPECTANCY VS REALITY

Tinashe is an 18-year-old Grade 12 learner. His family wants him to go to university and become a language teacher for English and isiXhosa even though he does not do well in languages.

However, his career goal is to become a plumber. 

He wants to apply to the University of the Western Cape (UWC) to qualify as a plumber.

[Anonymous] 

5.1
Explain what is meant by one’s career expectancy and state TWO aspects to consider in choosing a suitable career path.


  
    


    (1+2)(3)
5.2
Justify your approval or disapproval of Tinashe’s choice of institution in relation to the career he wants to follow.



  



    (1x2)(2)
5.3
Discuss TWO advantages of following a career in a skilled trade.

    (2x2)(4)  


      
5.4
Advise Tinashe’s parents on the importance of choosing a career in relation to one’s abilities and interests.








    (1x2)(2)                                                                   
5.5    Suggest TWO skills that Tinashe may need to be successful in the trade he wants to follow.










    (2x2)(4)

[15]

TOTAL SECTION B: 30 
SECTION C
Answer any TWO questions in this section.  
Your responses must be in the form of short essays
Question 6 

Study the cartoon below and answer the questions that follow.
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Write a short essay on ethics and ethical behaviour.

Use the following as a guideline:

· What does it mean to behave ethically in the work place?


(1x3)(3)

· Examine the behaviour of the young employee in the cartoon above.
(2x3)(6)

· Propose THREE strategies that may help the young employee in the cartoon above to improve his ethical behaviour at work.





(3x2)(6)
[15]



Question 7 
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Study the cartoon below and answer the questions that follow.
Write a short essay on interview skills.

Use the following as a guideline:

· Define the term interview and explain its purpose.


          (2+1)(3)

· Analyse the interview skills that the interviewee displays in the cartoon above.

          (3x2)(6)

· Suggest THREE more appropriate ways in which the interviewee in the cartoon above could conduct himself through the rest of the interview.
          (3x2)(6)
[15]

Question 8










Read the extract below and answer the questions that follow.

[image: image4.jpg]
Write a short essay on accountability in the work place.

Use the following as a guideline:

· Explain what is meant by accountability in the work place.


(1x3)(3)
· Discuss THREE consequences that a part-time employee may face if he/she does not perform tasks properly or complete tasks on time.



(3x2)(6)
· Decide on THREE strategies you would implement as a part-time worker to ensure personal accountability at work.   






(3x2)(6)
[15]

TOTAL SECTION C: 30 
GRANDTOTAL [80]
MEMORANDUM

SECTION A 


Question 1 

Indicate whether the following statements are TRUE or FALSE.  Write only ‘true’ or ‘false’ next to the question number (1.1 – 1.2). Give a reason if the statement is FALSE.

1.1 A Curriculum Vitae could also include short- term and unpaid job experiences.

· TRUE (()  
1.2 The only time it is acceptable for co-workers to clock/sign in on each other’s behalf is when they are late/absent due to valid reasons.


· FALSE. (()   It remains unethical. (()  
[3]

Question 2  
Give ONE word/term for the following descriptions: 

 2.1
The qualities or qualifications necessary for a certain position of employment.  
 (1)  

· Job requirements (()  












           2.2 Visiting a workplace for a certain period of time to observe and/or take part in daily
         work activities in order to gain experience/insight into a career. 
     
            (1)

· Job shadowing (()  


Use short full sentences to answer the following questions:

2.3 
Briefly explain the term socio-economic conditions.
        
                         (1x2)(2)

· The conditions of the society in which you live (() and how much money you have or earn.  

2.4
Differentiate between a bursary and a scholarship.
  
        
              (2+2)(4)
· A scholarship is usually awarded to scholars on the basis of academic merit and/or excellence in sport (() and does not have to be paid back(() while a bursary is awarded on the basis of financial need and academic merit (() and may have to be paid back if you fail or quit your studies/by working for the company who offered a contract bursary. (()
2.5 
Discuss ONE benefit of studying at each of the following institutions of higher learning:

· Benefits of studying at a University of Technology:

           (1x2)(2)

· University of technology offers technical certificates/diplomas/
degrees and the courses are practical (() leading directly to a job/

career. (()   
·  Benefits of studying at Technical and Vocational Education and Training (TVET) College:

 

   
    
                      (1x2)(2)

-   TVET College courses are practical and skills focused (() and provide opportunities to gain experience in the workplace which better prepares you for the job market. (()   

         Any other relevant well-explained answer for TWO marks each. ((()      

  [12]

Question 3 
Various options are provided as possible answers to the following questions. Choose the correct answer and write only the letter (A–D) next to the question number (3.1 – 3.5) in the answer book, for example 3.6 A.

3.1
The National Student Financial Aid Scheme …


A. can change into a hundred percent bursary after successful study.

B.  is a study loan available from any registered South African bank.

C.  can change partly into a bursary after successful study. (()   
D.  is provided by the Sector Education and Training Authority.

3.2       A learnership is a:
                                                                            

A. training programme offered at certain institutions of higher learning .

B. work based programme directly related to a specific field of work. (()   
C. job opportunity for a student who is about to complete a degree. 

D. study loan provided by companies and does not have to be paid back.

3.3
The National Benchmark Tests…

 
A. form twenty five percent of your Grade 12 NSC results. 


B. are written after the Grade 12 NSC final examination.   

C. determine the study programme a prospective student should be placed in.   
 
D. are only written by learners who offer Mathematics and Science subjects.

3.4 
Passing Grade 12 with requirements to study a Bachelor’s degree enables you to register for a … course.







 

A. postgraduate degree

B. undergraduate degree (()   
C. Master’s degree 
D. postgraduate diploma

3.5
An essential task involved in preparing for a job interview is to…


E. find clear directions to the location of the interview. (()   
F. focus only on your strengths to ensure that you get the job.

G. remember not to mention your weaknesses even if you are asked to.

H. remember to mention the challenges with your previous employer.












          [5]







   
TOTAL SECTION A: 20 

SECTION B 

Question 4 

4.1
Define the term job market and briefly describe TWO socio-economic factors that may affect the job you end up pursuing. 


        

                         (1+2)(3)

         Definition for job market:

· The availability of employment and labour, in terms of supply and 

demand. (()   

· Any other relevant answer for ONE mark. (()      

TWO socio-economic factors:

· Level of education

· Where you live

· Culture/religion/attitude/expectations/how you are brought up.

· Any TWO of the above or any other relevant answer for ONE mark each. ((()      

4.2
Differentiate between skilled and unskilled labour. 


         (2+2)(4)

· Skilled work requires specialized training and a formal qualification (() and you are normally registered as a professional. (()
· Unskilled work does not require any formal training/qualification (() and you may get on-the-job training.  (()
· Any other relevant well-explained answer for TWO marks each. ((()     
4.3
Discuss TWO negative consequences of being an unskilled worker.
            (2x2)(4)

· Jobs that require unskilled labour are continually decreasing due to technological and societal advances (() which means that more and more unskilled people will struggle to find jobs. (()
· Unskilled workers offer little or no skills/a company might find it too expensive to offer training opportunities to unskilled workers (() which means that they may be the first to lose their jobs. (()
· Any other TWO relevant well-explained answers for TWO marks each. ((()  

4.4
Propose TWO strategies that may help you to persevere through difficult circumstances and stay focused on your career goal.


              (2x2)(4)

· Ask the relevant people for help when you feel stuck in your circumstances,(() in that way you will be offered appropriate guidance to get back on track. (()
· Try different ways of solving problems (() which will reassure you that problems can be overcome/so you do not get discouraged by one unsuccessful attempt. (()
· Choose to focus on your successes (() as it will help you to regain confidence in your ability to succeed. (()
· Set attainable short-term goals (() which will encourage you to keep moving in the right direction/once again take charge of your future plans. (()
· Any other TWO relevant well-explained answers for TWO marks each. ((()  

[15]

Question 5

5.1
Explain what is meant by one’s career expectancy and state TWO aspects to consider in choosing a suitable career path.

                    


          (1+2)(3)

· The career you hope/believe/think you will be able to follow.  (()
· Any other relevant answer for ONE mark. (()      

· One will have to consider aspects like your interests, academic and other abilities/aptitude, personality, career values.

· Any TWO of the above for ONE mark each. ((()      

5.2
Justify your approval or disapproval of Tinashe’s choice of institution in relation to the career he wants to follow.


      



          (1x2)(2)

· Tinashe has not chosen the applicable institution for his study course, as universities do not offer courses for the trade he wants to follow; (() he should apply to a TVET college instead.  (()
5.3
Discuss TWO advantages of following a career in a skilled trade.
          (2x2)(4)  

Skilled trades people…

· enjoy job security (() as there are always an increased need for practical skilled people. (()
· are able to work in different industries (() which offer more job opportunities than many other professions.  (()
· can work their way up to a master level in their trade (() offering them more job flexibility and a higher salary. (()
· will be able to start their own business/become and entrepreneur (() thereby they can create jobs and counteract unemployment in the country. (()
· are interacting with new people all the time (() whereby they are always busy building networks for expanding job opportunities. (()
· can generate a good income (() through offering good customer service/ positive interactions with clients. (()
· Any other TWO relevant well-explained answers for TWO marks each. ((()  

5.4
Advise Tinashe’s parents on the importance of choosing a career in relation to one’s abilities and interests.

 



    
  
               (1x2)(2) 

Choosing a career path that suits your abilities and interests will…

· offer job satisfaction/the opportunity  to display what you are good at/improve your skills/enjoy what you are doing (() which will ensure the success, happiness and opportunity for growth that you need in your job. (()
5.5   Suggest TWO skills that Tinashe may need to be successful in the trade he wants to   follow.









    
(2x2)(4)

He should be able to…

· analyse problems (() in order to come up with the most suitable 
solutions. (()
· develop new techniques/design new systems (() to stay ahead of the needs which may arise from day to day. (()
· handle day-to-day business/financial transactions (()  in order to make sound financial decisions/enjoy financial stability/security. (()
· build his physical skills like strength/flexibility/balance/power/stamina (() in order to keep up with the physical demands of his work. (()
· Any other TWO relevant well-explained answers for TWO marks each. ((()  
[15]

TOTAL SECTION B: 30 
SECTION C
Learners must answer any TWO questions in this section in the form of short essays.  

Question 6 

· What does it mean to behave ethically in the work place?


       (1x3)(3)

· Behaving ethically in the workplace means upholding the morals/principles/ values/rules (() and developing the necessary personal qualities such as honesty/integrity and responsibility (() in order to ensure good/fair/correct conduct at work. (()
· Examine the behaviour of the young employee in the cartoon above.
         (2x3)(6)

· The fact that the employee dares to sleep on the job could mean that he is used to doing it (() otherwise he would’ve been mindful of the fact that his colleagues/employer/manager may walk in on him. (() He also would’ve known that there would be consequences to face; therefore he would not have been so careless about it. (()  
· He is irresponsible because he might not meet deadlines/complete projects assigned to him. (()  It could also mean that the code of conduct is not enforced at his work (() that is why does not seem to be bothered by the fact that he might be face disciplinary actions. (()  
· Any other TWO relevant well-explained answers for THREE marks each. (((()  

· Propose THREE strategies that may help the young employee in the cartoon above to improve his ethical behaviour at work.



      
       
       (3x2)(6)

The employee could…

-
familiarize himself with the code of ethics (() to get a clear idea of what is expected of him at work/so not to violate any rules at work/to avoid any disciplinary actions. (()  

-
set goals for himself with regard to deliverables at work (() in order to stay focused on the job/prioritise his duties. (()  

-
get a system whereby he can monitor his progress (() in order to manage his time better/be more productive at work.  (()  

-
inform his employer/manager of any existing health problems that may have an impact on his work (() so that they are aware of his problem and together can find the best possible solution.  (()  
· Any other THREE relevant well-explained answers for TWO marks each. ((()  

[15]



Question 7 











· Define the term interview and explain its purpose.

          
      (2+1)(3)

· An interview is a formal meeting between an interviewer and interviewee/ employer and potential employee (() during which questions are asked (() to assess whether someone is the suitable candidate for the job. (()  
· Analyse the interview skills that the interviewee displays in the cartoon above.

The interviewee is creating the impression that he…

· is not willing to be monitored/evaluated by his superiors (() which could cause the interviewer to question his ethical behaviour in the work place. (()  
· finds it difficult to work under authority (() which could make the interviewer think that he does not have the personal qualities needed for the job. (()  
· is not open to learning (() which may concern the interviewer, as this is an essential element for growth in any career.  (()      
      

          (3x2)(6)
· Any other THREE relevant well-explained answers for TWO marks each. ((()  
· Suggest THREE more appropriate ways in which the interviewee in the cartoon above could conduct himself through the rest of the interview. 
            (3x2)(6)

-
Be professional at all times (() so that it would be easy for the interviewer to see how compatible you are to the existing team. (()
-
Pay close attention to your body language/tone of voice (() so that it is not offensive to anyone/inappropriate. (()
-
Do not elaborate too much/talk continually (() as you may give the impression that you are more of a talker than a doer. (()
-
do not behave too casually (() as it may come across as being disrespectful. (()

-
Any other THREE relevant well-explained answers for TWO marks each. ((()  
[15]

Question 8










· Explain what is meant by accountability in the work place.
              (1x3)(3)

· Accountability means that employees take responsibility to complete the tasks they are assigned, to perform the duties required by their job. (() If tasks are not completed/ functions of the job are not performed properly, (() then that employee will also be responsible for dealing with the repercussions. (()  

· Discuss THREE consequences that a part-time employee may face if he/she does not perform tasks properly or complete tasks on time.


     (3x2)(6)

You may…
· lose your job (() as companies cannot afford to keep people who do not deliver/waste their time and money/have the best interest of the company at heart. (()
· face disciplinary steps (() which will give you a bad track record. (()
· not be considered for performance bonuses/promotional positions (() as you are considered to be unreliable. (()
· harm your reputation (() and will not get a good reference if you want to apply for another job. (()
· Any other THREE relevant well-explained answers for TWO marks each. ((()  
· Decide on THREE strategies you would implement as a part-time worker to ensure personal accountability at work.   





     (3x2)(6)

-
Set SMART goals for yourself (() which will help you to enhance your productivity at work/monitor your own progress. (()

-
Commit to do more than what is expected from you (() which will proof your dedication to contribute to the growth/progress of the company/that you are a valuable asset to the company. (()

-
Prioritise tasks (() so that you do not neglect certain duties because you are overwhelmed by all the demands of the job. (()

-
Any other THREE relevant well-explained answers for TWO marks each. ((()  
[15]

TOTAL SECTION C: 30 
GRANDTOTAL [80]

SKILLED?           UNSKILLED?





The job market has changed drastically for skilled and unskilled labourers. 


There is a growing demand for skills, particularly specialized skills.  As a result, the WORLD has seen a greater demand for education.  


Jobs that previously required little or no training now require training. 





[Adapted from www.smallbusiness.chron.com: Accessed on 02 December 2017]





ETHICAL BEHAVIOUR IN THE WORK PLACE
































[Source: Google]








DO YOU HAVE WHAT IT TAKES?






































[Source: Google]





WHY IS WORKPLACE ACCOUNTABILITY IMPORTANT?





Accountability at work is important to a business’s success as a whole. Every employee – whether permanent or part-time – is equally responsible for aiding in the success of a company. 





In order to achieve the goals of the company, long and short term, it is important that all people within the company work together and be accountable. 





[Adapted from � HYPERLINK "https://timewellscheduled.com/employee-accountability" �https://timewellscheduled.com/employee-accountability�: Accessed on 


02 December 2017]
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