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QUESTION 1 
 
1.1 1.1.1 D   
 1.1.2 B   
 1.1.3 D   
 1.1.4 

1.1.5 
1.1.6 
1.1.7 
1.1.8 
1.1.9 
1.1.10 
1.1.11 
1.1.12 
1.1.13 
1.1.14 
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C 
C 
D 
C 
C 
B 
C 
B 
D 
C 
D 
D 

  

                                                                                                (15 × 2)  (30) 
 
1.2 1.2.1 Formulation of detailed financial plans   
 
 1.2.2 Moral principles or set of values    
 
 1.2.3 Using creative energy to generate ideas on a specific topic   
 
 1.2.4 Internal drive or desire to exert effort   
 
 1.2.5 Organising and doing tasks in order of importance    
 
 1.2.6 Total income is equal to total expenses and no profit or loss is 

made 
  

 
 1.2.7 Cost that stays the same, for example salary, rent   
 
 1.2.8 Person who starts a new business in the face of risk with the 

purpose of making profit 
  

 
 1.2.9 Complaint formally raised or submitted by employees   
 
 1.2.10 Process of introducing new employees to their tasks, superiors, 

work groups and the business as a whole 
(10 × 2)          

  
 
(20) 

 
TOTAL:    50 
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