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INSTRUCTIONS AND INFORMATION
1. Answer ALL the questions.
2. Read ALL the questions carefully.
3. Number the answers according to the numbering system used In this question
paper.
4, Write neatly and legibly.
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SECTION A
QUESTION 1
1.1 Give ONE word or term for each of the following descriptions. Write only the

word or term next to the question number (1.1.1-1.1.5) In the
ANSWER BOOK.

1.1.1 When a guest requests to be woken up at a certain time in the
morning o
1.1.2 When a person is pale, has a clammy skin, a fast pulse and is

breathing quick and irregular

1.1.3 Another term for the ‘coma’ position
1.1.4 When food blocks a person’s windpipe
1.1.5 When a person falls to the ground and goes into a fit
(O x1) (©)
1.2 State what is included in each of the following reception terms:
1.2.1 R & B or continental plan
1.2.2 American plan or en pension
1.2.3 Modified American plan or demipension
1.2.4 European plan %
1.2.5 Rack rate
(5 x 2) (10)
1.3 Define each of the following terms:
1.3.1 Corkage (2)
G 1.3.2 Public liability (2)
1.3.3 Overbooking (1)
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